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Document specifications  

This documentation was made for the usage of the WM -E TERMἍ software.  

The application is capable of configuring the WM -E1SἍ, WM-E2SἍ, WM -E2SLἍ, WM -

E3SἍ, WM -E3S CIἍ, WM -E3S M-BUSἍ, WM -E3Q ETHἍ modem s and Industrial RS485 

Modem Ἅ to connect to the meter and readout data . 
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ᶯṣ >ɐɅɅǸǪʌȡɅȓ ʌɐ ʌțǸ ǱǸʬȡǪǸ 

1.1 Introduction  

The WM -E Term Ἅ application is capable of configuring the WM -E2SἍ, WM -E2SἍ 

modem s for receiving communication  from the meter . The configuration can be 

performed through RS232 compatible connection  of the modem , or by remote TCP 

connection.   

After the configuration, t he modem can initiate RS232/RS485 data connection  

with the connected meter . 

Please, follow the next steps for configuring the connection of the commun ica tion 

modem (CM) and the meter system . 

 

1.2 Preparing  

1. The software can be used on  Microsoft Ἅ Win dows Ἅ 7 / 8 / 10 oper atin g  system s. 

 

2. Microsoft Ἅ .Net Framework v4 must be installed on your computer . In case of 

missing this component, you have to install it after having downloaded it from the 

manufacturer ẏɾ website :  

https://www.microsoft.com/en -us/download/details.aspx?id=30653  

3. You have to own administrator privileges for the directory , where running  the 

program . 

 

1.3 Star t  the WM -E Term  application, connect to the device  

1. Connect the optical head properly to the meter. Then connect it to the USB port 

of the computer . Connect to the modem through the reqiured interface . 

 

2. Download WM -E Term Appendix  document by the link, which can help the 

configuration.  

https://www.m2mserver.com/m2m -downloads/WM -E-TERM_Appendix_V1_10.pdf  

https://www.microsoft.com/en-us/download/details.aspx?id=30653https://www.microsoft.com/en-us/download/details.aspx?id=30653
https://www.microsoft.com/en-us/download/details.aspx?id=30653https://www.microsoft.com/en-us/download/details.aspx?id=30653
https://www.m2mserver.com/m2m-downloads/WM-E-TERM_Appendix_V1_10.pdf
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3. Download the WM -E TERMἍ configuration software to your computer by using 

this link :  

https://www.m2mserver.com/m2m -downloads/WM -ETerm_V1_3_58.ZIP  

 

4. Unpack the .zip file into a directory and execute  the  WM -ETerm.exe file  and t he 

following application screen appears . 

 

5. Define the login data to enter into the configuration software.  

Default Username : Admin   Default Password : 12345678 

  

 
 

¸ɐʌǸṹ ʌțǍʌ ʳɐʔ ǱɐɅậʌ țǍʬǸ ʌɐ ǸɅʌǸɶ ʌțǸ Password  if you did not changed it. The 

asterix  characters are signing that the password was already filled in.  

You can use the Show  checkbox option to check the filled password.  

 

 

 

https://www.m2mserver.com/m2m-downloads/WM-ETerm_V1_3_58.ZIP
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6. Select  the metering modem type for settings Ṿ according to the currently used 

model . 

 

 
 

7. In the program window , you will 

find icons and menu items for 

performing settings , operation .  

 

On  the left side of the screen, the 

navigation buttons  will help you  to 

connect and check the communication . 

At  the bottom of the screen, on the  lef hand side , you can connect with a pre -

configured profile to the modem ( by selection ). 
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1.4  Setup the connection  

1. Configure the modem to  the relevant  interface . First you have to define at least 

one connection profile . You can make four different type of connections : Optical , 

Serial , TCP/IP, Modem.  

 

2. Choose the Connection type  on  the  left  side of the screen , then choose an 

interface  regarding  the required type of connect ion (Modem/TCP -

IP/Serial/Optical ). 

 

Serial connection:  

1. Make serial RS232 connection between the modem  and your computer (you 

should use RS485 -RS232 adapter also  or in case of using in case of WM -E2SἍ 

model RJ45 connection , you have to use the RJ45 -USB adapter ). 

 

2. On the left -side of the screen click on the Connection type  and choose the 

Serial  interface.  
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3. Add a name for the profile at the New connection  field.  

 
4. Push the Create  button  and in the next window the connection settings will 

appear.  

 
5. In the connection window you can define the connection profile parameters.  

 
6. You can add the Password , the IEC address  of the SIM card, and you can 

require the communication to be logged ( Communication log ).  

 

 
7. It is mandatory to setup the connection parameters: as COM  port  according 

to the available serial/USB port, the dataspeed ( Baud rate ), and the Data 

format  (e.g. 8,N,1). 

 
 

8. You can Switch baud rate  during the firmware by enabling the Switch 

enable  option and choosing a baud rate from the list. This will be valid for 

the firmware  update period.  
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9. You can define an AES key for the connection if you want. You can also 

declare the IMEI  ɅʔɃǩǸɶ ṵɃǸʌǸɶȡɅȓ ɃɐǱǸɃẏɾ ɃɐǱʔȺǸ ȡǱǸɅʌȡȒȡǸɶṶ ʌɐ 

guarantee that the connection is valid only for the relevant hardware (the 

modem which has th e IMEI).  

 
10. Click on Save  button to save the connection profile.   

 
11. When connecting by choosing the Parameters Read  icon, the modem will 

reads out the data from the meter after connecting.  Go to the Chapter 1.5.  

 

 

 
 

Optical profile:  

1. Make the o ptical connection between the meter and your computer (connect 

the optical USB cabl e to your computer and the opto -head to the meter).  

 

2. Click on the Connection type  and choose the Optical  interface  Ṿ at left . 
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3. Ad d a name for the profile at the New connection  field.  

 
4. Push the Create  button , and in the next window the connection settings will 

appear Ṿ similar to what was described at the serial connection.  

 
5. If it is necessary to use a secured IEC connection, you can add IEC password  

and the IEC address  and a Communication password . 

(You can see and check the written password by the Show  option.)  

 

6. Define the COM port , the Baud rate  and the Data format  values Ṿ similar as for 

the serial connection , but usually the Data format  is 7E1 instead of 8N1. 

 
7. You can enable Always set transparent mode  by its check box Ṿ for performing 

transparent communication between the IP address and the metering modem.  

 
8. You can setup the Delay between package send [ms]  where you can  define 

the time interval (pause) between packages  - value  in milliseconds.  
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9. Push then the Save  button to save the profile settings.  

 
10. When connecting by choosing the Parameters Read  icon, on the next screen, 

add the Parametrizing Password according to the meter information, then 

push OK  for the connection.  

 

11. The modem then reads out the data from the meter after connecting.  Then go  

to the Chapter 1.5.  

 

 

 

 TCP/IP profile:   

1. You need to know the IP address of the SIM card for connection and the pre -

configured port number to setup the TCP/IP settings.  

 

2. On the left -side of the screen click on the Connection type  and choose the 

TCP/IP  interface . 
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3. Add a name for the profile at the New connection  field.  

 

4. Push the Create  button , and in another window the connection settings will 

appear Ṿ similar to what was described at the serial connection.  

 

5. If it is necessary to use a secured the connection, you can use Communication 

password . (You can check the filled password by the Show  option.)  

 
6. Define the IP address  t o the connected SIM card and the Port  for the 

connection.  

 
7. You can define an AES key for the connection if you want. You can also insert  

the IMEI  ɅʔɃǩǸɶ ṵɃǸʌǸɶȡɅȓ ɃɐǱǸɃẏɾ ɃɐǱʔȺǸ ȡǱǸɅʌȡȒȡǸɶṶ ʌɐ ȓʔǍɶǍɅʌǸǸ ʌțǍʌ ʌțǸ 

connection is valid only for the relevant  hardware (the modem which has the 

IMEI).   

 

8. Push then the Save  button to save the profile settings.  Go to the Chapter 1.5.  
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Modem type:   

1. On the left -side of the screen , click on the Connection type  and choose the 

Modem  interface.  

 

2. Define a name to  the profile at the New connection  field.  

 
 

3. Push the Create  button , and in another window the connection settings will 

appear Ṿ similar to what was described at the serial connection.  

 

4. If it is necessary to use a secured IEC connection, you can add IEC password  

and the IEC address  and a Communication password . 

(You can see and check the written password by the Show  option.)  

 

5. Define then the COM port , the Baud rate  values and select a Data format  type.  
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6. Add the Phone number*  ɐȒ ʌțǸ ɃɐǱǸɃ ṵñu¶ ǪǍɶǱẏɾ ɳțɐɅǸ ǪǍȺȺ ɅʔɃǩǸɶṶṣ 

*The first part is the prefix Ṿ it is not obligatory to be used.  

The phone number is the second part, which can contain special (command) 

characters, if you enabled the Also not numeric option . 

  
7. Create a New  Modem type. Some new parameters will then be listed at the 

bottom side of the screen.  You can define the modems here (e.g. analog, ADSL, 

etc.), or you can edit or delete a registered one .  

Fields:  

¶ Add the Connection name  and the modem Ini t ialization command . 

¶ Select bearer service type , and add the Dial comman d . 

¶ Define the Initialization  command  for the connecting modem .  

¶ Configure further modem types also , use a Bearer service and define the  

Dial command .  

 

8. For storing the Modem type  parameters  and the connection type , push the 

Save modem type  button . 

 

9. When you have finished the settings, push the Save  button to  save the 

connection profile . 

 

1.5 Ed it ing  and Deletion of (a) connection profile(s)  

You can delete the unnecessary connection profiles by choosing the Connection 

type  button on the left  edge of the screen.  

 

1. Choose an Existing connection  at the connection selection part and the relevant  

settings will be loaded to the right part of the screen.  

 

2. Choose then  Edit  and you can modify the existing profile settings.  (You can  

Delete  also a stored conne ction profile).  
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1.6 Connect to the meter - Choose a connection  

Important!  Previous ly youậve create d  the connection profile . Note that the 

connection  profile will NOT be automatically selected . Therefore, y ou have to 

choose a connection profile manually at the bottom of the screen to  connect to 

the modem  before readout or configure the settings!   

 
 

1. Once  the connection profile  has been chosen , then click on the  Parameters 

Read  icon to readout the data from  the modem . 

 

2. All parameter values will then be read out and visible  here  by selecting a 

parameter group .  The progress will be signed by the indicator bar on the 

righ -bottom side of the screen.  
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3. Then confirm the parameter readout success by the OK  button.  

 

1.7 Device Information  

After connecting to the modem, you can check the device current status by the 

 icon (or choose Operation / Device Information view  menu item).  

 
Here, the modem type  and identifiers, modem firmware and device firmware 

version as identifiers  are listed . 

 
The current connection settings are listed here, as modem and firmware 

indentifiers, cellular network provider code and operator name, available network 

and access technology.  
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The celluar signal strength can be seen o n left at the RSSI value and the Access 

technology  Ṿ as it is displayed by coloums .  

 

If the IP address  is filled, that means that the device is currently communicating 

properly on the cellular network.  There you can check the IP address is given by 

the MO service provider for the SIM card.  

 

Note that in the top part of the screen  the modem type  will be also listed with 

the available cellular network technologies  by the modem.  

 

 
 
 

1.8 Transparent mode ( for Optical type connection)  

In case of using Optical connection, there is a n  End Transparent mode  button at 

the bottom of the screen. You can switch this mode on/o ff and control the meter 

to allow or disable the transparent mode for the connecting metering modem.  

 

 

 

 


